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INTRODUCTION

Brockville Transit expects that demand for transit services will continue to grow in future
years as it is estimated that due to our aging population as many as 20% of residents
may have disabilities within the next two decades. As a result, reliance upon public
transportation will grow as people drive less or require other forms of transportation for
their personal mobility. The demand on transit will be driven by the requirement to
comply with existing and emerging legislation and customer expectations. Specific
transit strategies to meet these demands will be prioritized and implemented based on
legislated time frames and the available of municipal funds.
In particular, the standards being developed under the Accessibility for Ontarians with
Disabilities Act (AODA) will require that system accessibility be achieved within defined
timelines. The Integrated Accessibility Regulation 191/11 combines key areas of
Information and Communications, Employment and Transportation. The Transportation
portion specifically impacts the transit industry and will guide all future accessible
improvements for Brockville’s Conventional and Para Transit Systems.
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BACKGROUND

The Conventional Transit system began operation in 1982 and the Para Transit system
began in 1989. Over the years both systems have been modified to account for
ridership changes, municipal development and the introduction and/or discontinuance of
federal and provincial funding. Statistics are compiled for each system on an annual
basis and below is the 2011 profile for each system.
Conventional Transit - 2011 Service Profile










type of service – 3 bus fixed routes
service area - within city limits & service to St. Lawrence Lodge and Sherwood
Park Manor
hours of service - Monday to Friday 6:45 AM to 6:15 PM and Saturday 8:45 AM
to 6:15 PM no service on Sundays or statutory holidays
annual passenger trips - 110,948
annual passenger boarding (includes transfers) - 134,798
total number of buses – 4
accessibility – 100% with lifts on 3 buses and a ramp on 1 bus
fare structure - cash $2.00, tickets 10 for $15.00, 40 ride pass and monthly pass
$55.00
net cost to the municipal tax base $1.71 per ride

Para Transit – 2011 Profile










type of service - 2 bus scheduled trips
service area - within city limits & service to St. Lawrence Lodge and Sherwood
Park Manor
hours of service - Monday to Friday 6:45 AM to 6:15 PM and Saturdays 8:45 AM
to 6:15 PM, no service on Sundays and statutory holidays
annual passenger trips – 14,077
total number of buses – 3
accessibility - 100% with lifts on 3 buses
fare structure - cash $2.00, tickets 10 for $15.00, 40 ride pass and monthly pass
$55.00
net cost to the municipal tax base $19.19 per ride
note Attachment A for specific passenger data
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ACCESSIBILITY PLANNING

People with disabilities represent a significant and growing part of our population.
According to Statistics Canada, 1.85 million people in Ontario have disabilities which
represent 15.5% of Ontario's population. Disability tends to increase with age. In two
decades it is estimated that 20% of the population with have disabilities. Enhancing the
ability of people with disabilities to live independently and contribute to the community
will have positive effects on the future prosperity in Ontario.
Improving accessibility is a shared responsibility. The ODA and the AODA require that
the provincial and municipal governments and key public sector organizations review
their policies, programs and services through the development of multi-year accessibility
plans.
Municipal governments play a crucial role in the planning and development of our
communities: in their streets, parks, public transit, libraries, social housing, ambulance
services, public buildings and elections. Responsibilities, which include enforcing the
barrier-free access requirements of the Ontario Building Code and implementing key
accessibility considerations under the ODA and AODA, are crucial to realizing a vision
of local communities that improve accessibility and mobility for their residents.
The ODA and AODA builds on relationships and practices which currently exist among
councilors, planners, builders and community groups to make municipalities more
accessible to people with disabilities.
The new legislative requirements provide standards that all organizations in the private
and public sector, including the City of Brockville, must follow to ensure that existing
barriers for people with disabilities are removed over time and that no new barriers are
created.
Objectives of the Accessibility Plan
The objectives of the Accessibility Plan are to:
1. Review previous efforts to identify, remove and prevent barriers to people with
disabilities.
2. Describe the process that the City will use to identify, remove and prevent
barriers to people with disabilities in the future.
3. List the facilities, policies, procedures, practices, and services that the City will
review in the coming year to identify barriers to people with disabilities.
4. Identify the measures that the City will take in the coming year to identify,
remove, and prevent barriers to people with disabilities (listed in priority).
5. Identify the means in which the City will make the accessibility plan available to
the public.

Our Goal: Accessibility A Reality

2012 – 2017 Transit Accessibility Plan

Page 4

Consultation Activities
Input on this plan has been received from municipal staff and the members of the
Accessibility Advisory Committee (AAC)
Transit accessibility plans are required by legislation and the plan must be reviewed and
updated once every five years. Transportation service providers are required annually to
hold at least one public meeting involving persons with disabilities to ensure that they
have an opportunity to participate in a review of the accessibility plan and that they are
given the opportunity to provide feedback on the accessibility plan.
Each update involves a review of barriers addressed in previous years, identification of
remaining barriers, development of a prioritized plan to address these barriers and
consultation with primary transit stakeholders including persons with disabilities.
Review and Monitoring Process
Following the approval of the Accessibility Plan, staff will monitor the progress on the
actions required in the plan, and a public meeting will be held annually.
The plan will be updated at least once every five years in consultation with the AAC and
presented to Council for approval.
Communication of the Plan
Copies of this plan will be made available upon request from the Clerk’s Office and on
the City’s website at www.city.brockville.on.ca. The Plan will be made available in
alternate formats upon request.
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TRANSPORTATION STANDARDS

Schedule B summarizes each section of the Transportation Standard of the Integrated
Accessibility Regulation 191/11 along with the legislative dates of compliance. It also
includes the dates of compliance by the City of Brockville. For the purposes of this plan,
references to Para Transit is synonymous with references to Specialized Transit in the
standard.
Schedule C is a list of sections of the Transportation Standard that have been
implemented by the City and are included in the Conventional and Para Transit Driver
Operating Manuals.
Schedules D and E, are the updated Para Transit Application Form and the Para Transit
Information Brochure that were adopted by the City in July of 2012. Although numerous
sections of the standards were already practiced in principal, these documents formally
address them in written format.
As of the time of the writing of the plan, all sections of the Transportation Standard that
have been addressed by the City have been identified in the documents above.
Sections that still need to be addressed by the City are identified below.
Sections 51(b) and 52(b) pertaining to electronic preboading and onboard
announcements with a compliance deadline on of January 2017 will be addressed by
the City at a future date.
Section 41(1) pertaining to creating a policy for dealing with customer feedback for both
the Conventional and Para Transit Systems will be addressed as follows:






the city will receive feedback in written format through letter correspondence or
e-mail
feedback dealing with a complaints or a request for information will result in City
staff investigating the issue and responding in written format within seven
business days
additional time may be required if the written response is required in an
accessible format, however a verbal response will be provided within the seven
business days.
At year end the feedback and responses will be reviewed and a synopsis will be
created for discussion at the annual transit public meeting.
copies of all customer feedback and the responses will be kept in City files for the
mandatory 7 year file retention period.

Section 41(2) pertains to holding one annual public meeting to review the 5 year Transit
Accessibility Report.
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Section 42(1a) & (1b) pertain to identify a process for estimating the demand for Para
Transit services and developing steps to reduce wait times for the service. It has been
determined that methods for reviewing service will include tracking the number of official
complaints received by the City regarding the lack of available service, tracking the
annual number of un-accommodated trip requests, tracking the annual number of same
day service. This information will be compared year-over-year beginning with the 2011
statistics to determine trends that indicate changes are required to the system. The
information will also be compared to the provincial averages of similar size
municipalities.
During 2010 there were 46 Para Transit systems operating in Ontario municipalities with
populations of less than 50,000 (of which Brockville is one) and a total of 1,528 request
for rides which could not be accommodated on the dates requested by these systems.
Although the 2011 statistics for other systems are not yet available, during 2011 in
Brockville there were 87 requests for rides that could not be accommodated while at the
same time there where 242 rides that were same-day service (ride provided on the
same day they booked). During 2011 the City received 4 complaints about the Para
Transit System of which 1 dealt with the length of time the passenger had to wait to be
picked up for an unscheduled return trip which was within the permitted 30 minute
window. The other 3 complaints pertained to un-accommodated trip requests. Based on
the 2011 statistics, staff conclude that the system does not require any modifications at
this time.
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Schedule A
2011 Para Transit Statistics

Registered Passengers Rides

Total
Passengers
Rides

Medical
Escorts Rides

Total Rides
Passengers &
Escorts

12,607

1,470

14,077

wheel chair
5,946

ambulatory
6,661

Same-day
service

Unscheduled
return trips

Reservations

Permanent
bookings

Escorts

Total

242

1,765

3,244

7,356

1,470

14,077

1.72%

12.54%

23.04%

52.26%

10.44%

100.00%

Unaccomodated rides on the date
requested

Cancelations of booked trips

87

1679
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Schedule B
Part IV - Transportation Standards: Conventional and Specialized Providers - General Requirements
Legislative Compliance Date
Section
34

35

36

Sub

Short Description

Availability of Information
1
Make information regarding accessibility
equipment and features upon request available
to the public
2
Provide this information in accessible format
upon request
Non-functioning accessibility equipment
1
Take reasonable steps to accommodate
passengers with disabilities and effect repairs as
soon as possible
Accessibility training
1
Conduct employee and volunteer accessibility
training regarding:
2a
The safe use of accessibility equipment and
features
2b
Acceptable modifications to procedures in
situations where a temporary barriers exist or
accessibility equipment on the vehicle fails
2c
Emergency preparedness and response
procedures that provide for the safety of persons
with disabilities
3
Keep a record of training provided

July
2011

Jan Jan Jan Jan Jan
2012 2013 2014 2015 2017

X

2011

X

2011

X
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2011

X

2011

X

2011

X

2011

X

2011
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Legislative Compliance Date
Section
37

38

39

40

41

Sub

Short Description

July
2011

Emergency preparedness and response policies
1a
Establish, implement, maintain and document
emergency preparedness and response policies
1b
Make those documents available upon request
to the public
2
Make the documents available upon request in
accessible formats
Fares - support persons
No fare to be charged for attendant
Passengers responsibility to demonstrate need
Transition existing contracts
Existing vehicles purchased prior to July 1, 2011
to be honored
Transition existing vehicles
1
No vehicle retrofit required
2
Retrofit required if vehicle is refurbished
3
Vehicle exempt if structural integrity would be
affected
Accessibility plans - conventional transportation services
1
Identify the process for managing, evaluating
and taking action on customer feedback
2
Hold at least one annual public meeting to
review accessibility plan
3
Applies to conventional and specialized transit

Our Goal: Accessibility A Reality

Jan Jan Jan Jan Jan
2012 2013 2014 2015 2017

Date
Implemented
by Brockville

X

2011

X

2011

X

2011

X
X

2006
2006
2011

N/A
N/A
N/A

X

2012

X

January 2013

X

2012
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Legislative Compliance Date
Section
42

43

44

45

Sub

Short Description

July
2011

Accessibility plans - specialized transportation services
1a
Accessibility plans shall identify the process for
estimating the demand for specialized
transportation services
1b
Plan shall develop steps to reduce wait times for
specialized transportation services

Jan Jan Jan Jan Jan
2012 2013 2014 2015 2017

X

2012

X

2012

Accessibility plans conventional and specialized transportation services
1
Plans shall describe their procedure for dealing
X
with accessibility equipment failures
General responsibilities
1a
Deploy lifting devices, ramps or portable bridge
X
plates upon request
1b
Ensure that adequate time is provided to
X
persons with disabilities to safely board, be
secured and egress
1c
Assist with safe and careful storage of mobility
X
aids
1d
Allow a person with a disability to travel with the
X
medical aid
2
Make information upon request available in
X
accessible formats
Alternative accessible method of transportation
1
Provide accessible alternative if no specialized
N/A
service
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Implemented
by Brockville

2011

2011
2011

2011
2011
2011

N/A
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Legislative Compliance Date
Section
46

Sub
Fares
1
2

47

Short Description

Cannot charge higher fare on conventional
services
Make alternative fares available if no specialized
service

July
2011

X

49

Date
Implemented
by Brockville
2006

N/A

N/A

Transit stops
1

48

Jan Jan Jan Jan Jan
2012 2013 2014 2015 2017

Ensure passengers can board and exit at safe
locations if the stop is not accessible
2
Consider accessibility needs and location
3
Drivers report transit stop issues promptly
Storage of mobility aids
1
Ensure mobility aids are stored in passenger
compartment
2
Storage in baggage compartment of same
vehicle if subsection 1 is not possible
3
Safe and secure return to passenger
4
No fee for transporting aid

X

2011

X
X

2011
2011

N/A

N/A

N/A

N/A

N/A
N/A

N/A
N/A

Courtesy seating
1
Provide clearly marked courtesy seating
2
As close as possible to the front door
3
Signed with vacate policy
4
Develop communication plan
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X
X
X
X

2012
2012
2012
2012
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Legislative Compliance Date
Section
50

51

52

53

Sub

Service disruptions
1
Where advanced information available
1a
Make alternative arrangements for travel
1b
Ensure proper communication
Pre-boarding announcements
1
Provide verbal pre-boarding announcements on
request
2
Provide electronic pre-boarding announcements
Onboard announcements
1
Ensure audible verbal onboard announcements
2a
Provide audible electronic announcements
2b
Provide visual electronic announcements

Jan Jan Jan Jan Jan
2012 2013 2014 2015 2017

Date
Implemented
by Brockville
2011
2011
2011

X
X
X

2010
X

X

2010
X
X

Requirements -space grab bars etc.
1
1a

2
3
54

Short Description

July
2011

Provide grab bars on vehicles built after January
2013 or purchased after July 2011
In a fare area
At mobility positions
At courtesy seating
Onsides of entrance and exits
Doorway grab bars accessible from ground level
Various technical requirements

X

X

2011

X
X
X
X
X
X

X
X
X
X
X
X

2011
2011
2011
2011
2011
2011

X

X

2011

Floors and carpeted surfaces
1

Ensure all vehicles built after January 2013 or
purchased after July 2011 have
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Legislative Compliance Date
Section

55

Sub

Short Description

July
2011

1a
1b

Nonglare, slip resistant floors
Any carpeted surfaces firm, low pile and secure

X
X

X
X

Date
Implemented
by Brockville
2011
2011

X

X

2011

X

X

2011

X

X

2011

X

X

2011

X

X

2011

Vehicles built after January 2013 or purchased
after July 2011 are equipped with lights above or
beside each door
Lights must illuminate ground surface when door
is open
Be shielded to protect eyes of entering and
exiting passengers

X

X

2011

X

X

2011

X

X

2011

Ensure all vehicles built after January 2013 or
purchased after July 2011display route or
direction or destination tab down

X

X

2011

Allocated mobility aid spaces
1
1a
1b

56

2

Ensure all vehicles built after January 2013 or
purchased after July 2011 have accessible stop
requests and emergency response controls
Meeting various technical standards

Lighting features
1

2a
2b
58

Ensure all vehicles built after January 2013 or
purchased after July 2011
Two or more mobility aid spaces (1222 mm X
685 mm)
Are equipped with securement devices

Stop requests and emergency response controls
1

57

Jan Jan Jan Jan Jan
2012 2013 2014 2015 2017

Signage
1
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Legislative Compliance Date
Section

Sub
2a
2b
2c
2d
3a
3bi
3bii

59

60

Visible at boarding point
Consistently located
Have glare free surface
Avoid glare
Consistently shaped, colored and located
High contrast text
Appearance of solid characters

Lifting devices etc.
Ensure that all vehicles built after January 2013
or purchased after July 1, 2011 are equipped
with lifting devices, ramps or bridges
1a
Bottom-edge high contrast color strip
1b
Slip resistant surface
1c
Raised edges to prevent mobility aid from
slipping off

X
X
X
X
X
X
X

X
X
X
X
X
X
X

X

X

2011

X
X
X

X
X
X

2011
2011
2011

X
X
X

2011
2011
2011

X

2011

Jan Jan Jan Jan Jan
2012 2013 2014 2015 2017

Steps
1
2
3

61

Short Description

Date
Implemented
by Brockville
2011
2011
2011
2011
2011
2011
2011

July
2011

High contrast color strip on edge of each step
Slip resistant and non-glare surface
Uniform closed risers and treads

Indicators and alarms
1

Ensure all vehicles built after January 2013 and
purchased after July 2011 are equipped with
lifting device or ramp with visual warning lamp
and audible alarm on exterior

X

Our Goal: Accessibility A Reality
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Legislative Compliance Date
Section

Sub
2
3

62

X

X

X

X

2011

At least one accessible car per train
Ensure one accessible washroom if washrooms
are provided

N/A

N/A
N/A

N/A

Categories of eligibility
1

3

64

Must function with ramp, kneeling or lifting
device in motion
Not required for manual operation

Jan Jan Jan Jan Jan
2012 2013 2014 2015 2017

Accessibility, railcars
1
2

63

Short Description

Date
Implemented
by Brockville
2011

July
2011

Specialized providers shall have three
categories of eligibility
Unconditional eligibility (disability prevents use
of conventional transit services)
Temporary eligibility (temporary disability
preventing use of conventional transit services)
Conditional eligibility (disability where
environmental or physical barriers limit ability to
consistently use conventional transportation
services)
May deny request for specialized services to
persons with temporary or conditional eligibility if
conventional services is accessible and that
person has the ability to use it

X

1989

X

1989

X

2012

X

2012

Eligibility application process
1

Application shall have temporary eligibility after
14 days until a decision is made
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Legislative Compliance Date
Section

Sub
2
3

4

5
6
8
65

Short Description

July
2011

No fee charged to persons with disabilities who
apply or who are considered eligible
Allow reassessment of persons with temporary
eligibility class registrants at reasonable
intervals
Make available all eligibility applications and
decisions information on request in accessible
formats
Establish an independent appeal process to
review decisions
Applicant granted temporary eligibility after 30
days
Have policies respecting collection, use and
disclosure of personal information

X

1989

X

2011

X

2012

X

2012

X

2000

X

2012

X

2012

Emergency or compassionate grounds
1

66

X

Date
Implemented
by Brockville
1989

Jan Jan Jan Jan Jan
2012 2013 2014 2015 2017

Develop procedure respecting provision of
temporary specialized services earlier than 14
calendar days on emergency or compassionate
rounds
2
Determine how persons apply for service
required on emergency or compassionate
grounds
Fare parity
1
Where conventional and specialized services
are provided by separate providers in the same
jurisdiction, the specialized service provider shall
not charge more than the highest fare charged

Our Goal: Accessibility A Reality

N/A

N/A

2012 – 2016 Transit Accessibility Plan

Page 17

Legislative Compliance Date
Section

Sub

3

5
6

67

for conventional services
Ensure fare parity between conventional and
specialized services when they are provided by
the same provider
Ensure the same fare structure is applied to
conventional and specialized services
Ensure the same fare payment options are
available for the transportation services;
alternative options shall be made available to
persons with disability who cannot use a fare
payment option due to their disability

Jan Jan Jan Jan Jan
2012 2013 2014 2015 2017

Date
Implemented
by Brockville

X

2006

X

2008

X

2008

Visitors
1a

Make special services available to visitors

X

2006

b(i)

Considered as eligible visitors who provide
confirmation that they are eligible for specialized
services in their own jurisdiction
Consider as eligible visitors who meet the
eligibility requirements of specialized services
provider
Develop criteria to determine who falls in the
category of visitor
Develop policies respecting collection, use and
disclosure of personal information collected for
purposes of determining eligibility under this
section

X

2006

X

2006

X

2006

X

2000

b(ii)

2
4

68

Short Description

July
2011

Origin to destination services
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Legislative Compliance Date
Section

69

Sub

Short Description

1

Provide origin to destination services with in the
area, taking into account abilities of passengers
and accommodating their abilities

X

Date
Implemented
by Brockville
1989

2

Origin to destination services may include
services on any accessible conventional service

X

2008

2

Where specialized services are provided in
adjacent municipalities with contiguous urban
areas, providers shall facilitate connection
between services
If 69 (1) applies, determine accessible stops and
drop off location in the contiguous urban areas it
in the specialized services

X

N/A

N/A

Hours of service
1

2

71

Jan Jan Jan Jan Jan
2012 2013 2014 2015 2017

Coordinated services
1

70

July
2011

Ensure a minimum of the same hours and days
of service as anyone of the conventional service
providers where conventional and specialized
services are provided by separate providers in
the same jurisdiction
Ensure a minimum of the same hours and days
of service as the conventional service where
conventional and specialized services are
provided by the same provider

Booking
1

Were specialized services requires reservations
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Legislative Compliance Date
Section

Sub

Short Description

a

Provide same day service to the extent that it is
available
Where same day service is not available, except
booking requests up to three hours before end
of service. On the day before intended day of
travel
If 71 (1) applies, provide accessible means to
accept reservations

b

2
72

X

Date
Implemented
by Brockville
2000

X

1989

Jan Jan Jan Jan Jan
2012 2013 2014 2015 2017

X

Trip restrictions
1
a
b

73

July
2011

Not limit the availability of specialized services to
persons with disabilities by
Restricting the number of individual trip requests
Implementing any policy or practice that
unreasonably limits availability of specialized
services

2012
X
X

2012
2012

Service delays
1

2

3

Were specialized services require reservations,
provide information to the passengers about the
duration of the service delays to affect that
passengers by a method agreed to by the
provider and the passenger
For the purposes of section 73, a service delay
is a delay of 30 min. or more after the scheduled
pickup time
Section 73 does not apply to delays in service
that arise during the trip

Our Goal: Accessibility A Reality
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X
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X

2012
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Legislative Compliance Date
Section
74

Sub

Short Description

July
2011

Jan Jan Jan Jan Jan
2012 2013 2014 2015 2017

Date
Implemented
by Brockville

Companions and children
1

2

Allow companions to travel with persons with
disabilities if space is available and it will not
result in the denial of service to other persons
with disabilities
Allow dependents to travel with a person with a
disability who is a parent or a guardian of the
dependent if appropriate child restraint
securement systems and equipment are, if
required, available

Our Goal: Accessibility A Reality

X

2000

X
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Schedule C
AODA
Integrated Regulation 191-11
Transit Compliance Requirements Listed in the
Conventional and Para Transit Driver Operating Manuals
The Numerical Numbers correspond with the section in the Transportation Standards of
the Integrated Regulation 191-11.
The Description corresponds with the wording in the Conventional and Para Transit
Drivers Operating Manuals.
35 & 43

What must I do prior to leaving the Transit Bay for the AM Shift?
Conventional & Para Systems
You are required to complete the “circle report” inspection (as trained).
This includes: checking exterior of the bus for operating headlights, turn
signals, clearance lights, and stop lights, condition of wipers, mirrors, tires
and wheels as well as checking for body damage. You must also listen for
any air leaks. You must also check the interior of the bus for working
dome lights, stop bell and cord, dash lights, horn, defrosters and heaters,
destination signs, seat operation, operation of all doors, wipers, washers,
signal foot switches, ensure the fare box is working properly. Also check
for condition of passenger seats, floor and handrails. Ensure full interior
lighting is on in the bus. You are to ensure that all equipment is in proper
working order including the wheelchair ramp. You are responsible for
obtaining and carrying all supplies and documentation including license,
ownership and a copy of the Accident/ Incident report on your bus.
If the accessibility equipment on a bus is not functioning, the bus must be
taken out of service and the spare bus put into service. Inform
Maintenance.

35 & 43

What do I do if my bus is not operating properly or breaks down?
Conventional & Para Systems
In the event of a mechanical problem or breakdown, notify Maintenance
staff for instructions.

44 (1b)

Service Stops
Conventional & Para Systems
Passengers getting onto the bus must be clear of the front doors; some
passengers may require assistance getting on or off the bus, including
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assistance to the curb. These include the elderly, passengers with
disabilities and passengers with small children.
47

Passenger Pick up/Drop-Off and Seating on the Bus
Conventional System
Passengers should only be picked up and dropped off at designated bus
stops. However, if a bus stop for some reason is not accessible the driver
is to pick up/drop off the passenger at the nearest safe available location
and the safe location is along the same transit route. Drivers must take
into account persons with disabilities and ensure that they are able to
board or debark safely. In determining where a safe location may be
situated for persons with disabilities the driver shall give consideration to
the preferences of the person with a disability.
The driver is to then notify the Senior Driver/Supervisor where a transit
stop is temporarily inaccessible or where a temporary barrier exists.

49 & 44 (1d) Priority Seating
Conventional System
Each bus has seats designated as PRIORITY SEATING for persons with
disabilities and seats designated as COURTESY SEATING for the frail &
elderly, pregnant mothers and parents with small children. Passengers on
the bus should seat themselves accordingly. In addition to this, medical
escorts accompanying persons with disabilities should be seated
immediately beside the person they are escorting.
43 & 44 (1a) & 44 (1c) Lift/Ramp
Conventional System
The lift/ramp is to be used for passengers with a visible disability that
cannot enter/exit the bus by using the stairs. This includes passengers
that use a wheelchair, scooter or are walking. Passengers requesting the
use of the lift/ramp are to be accommodated without question as they may
have an invisible disability. Ensure that adequate time is provided to
persons with disabilities to safely board, be secured and debark the
vehicles and that assistance be provided, upon request, for these
activities. Assist with safe and careful storage of mobility aids or mobility
assistive devices used by persons with disabilities.
Wheelchairs and scooters MUST BE secured by the restraint system to
the vehicle floor. The seatbelt of passengers wheelchairs do not provide
adequate protections and passengers MUST have the lap and shoulder
belt portions of the restraint system connected. Passengers must not sit
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on scooters during transport and must transfer themselves to and from the
vehicle seat.
In the event that when the bus pulls in to a stop to pick up a disabled
passenger and the accessibility equipment will not operate, the driver
must not leave the passengers stranded at that location. The driver should
notify Operations Dispatch, or if after hours the Fire Department,
requesting that they notify the Para Transit Contractor and request that the
Para Transit contractor arranges to pick up the disabled person at this
location and deliver them to their intended destination.
43 & 44 (1a) & 44 (1c)
Lift/Ramp
Para System
Service for every passenger is provided from accessible exterior building
entrance to accessible exterior holding entrance. The lift/ramp is to be
used for passengers with a disability that cannot enter/exit the bus by
using the stairs. This includes passengers that use a wheelchair, scooter
or are walking. Ensure that adequate time is provided to persons with
disabilities to safely board, be secured and debark transportation vehicles
and that assistance be provided, upon request, for these activities. Assist
with safe and careful storage of mobility aids or mobility assistive devices
used by persons with disabilities.
Wheelchairs and scooters MUST BE secured by the restraint system to
the vehicle floor. The seatbelt of passengers wheelchairs do not provide
adequate protections and passengers MUST have the lap and shoulder
belt portion of the restraint system connected.
In the event that when the bus pulls in to a stop to pick up a disabled
passenger and the accessibility equipment will not operate, the driver
must not leave the passengers stranded at that location. The driver should
notify Dispatch to arrange an alternate bus/vehicle to pick up the disabled
person at this location and deliver them to their intended destination.
51(1) & 52(1) Verbal Pre-Boarding and Stop Announcement
Conventional System
Drivers must on request of a passenger, verbally announce the bus the
route, direction, destination or next major stop prior to the passenger
entering the bus.
Drivers must make verbal announcements in a clear manner at a volume
which is discernible to the passengers all destination points or available
route stops on the bus while the vehicle is on route or while the vehicle is
being operated.

2012 – 2016 Transit Accessibility Plan

44 (1c)

Page 24

Assisting Passengers with Walkers
Conventional Systems
If requested, drivers are to assist passengers requiring assistance to
load/unload and/or secure their walker on the bus. If drivers have a
concern over their personal health and safety by carrying the walker up
and down the stairs, then the wheelchair lift should be utilized.

36 & 37

Emergency
Conventional & Para Systems
In case of an emergency and you need to immediately remove a
wheelchair passenger from the bus and do not have time to undo the
restraint system, a lap/shoulder cutting blade is on the sun visor in front of
the driver’s seat. Do not remove from this position.

36 & 37

What do I do if there is a fire on the bus?
Conventional & Para Systems
1. Evacuate all passengers from the bus by calmly informing them to leave
the bus. Direct passengers to a safe distance – insist they remain clear of
the bus.
2. At the same time use the lift to remove any disabled passengers. Once
clear of the bus do not return to the bus to put up the lift.
3. If possible notify Public Works Dispatch and/or the Fire Department
Dispatch of the fire.
4. Each bus is equipped with a fire extinguisher. If it is safe to do so, use the
fire extinguisher to put out the fire but under no circumstance should
you put yourself in jeopardy. Remember SAFETY is a priority.
5. During your post-trip inspection of the bus, fill out the defect card advising
the garage staff that a charged fire extinguisher is required before the bus
is used again.
6. You must also complete an Incident Report at the end of your shift and
provide it to the Senior Driver.

36 & 37

What do I do if a passenger gets injured or is ill while riding on my
bus?
Conventional & Para Transit Systems
Any accident/illness, regardless of extent must be reported. The following
is the procedure for handling sick/injured passengers:
1. The driver should immediately stop the bus and go to assist the
passenger. Find out how serious the situation is.
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a) If the injury is serious DO NOT attempt to move the person
or provide first aid;
b) Radio Public Works Dispatch and/or the Fire Department
Dispatch and request a 911 call
c) If possible obtain the passenger’s personal information –
name and address along with names and addresses of any
witnesses;
d) Notify Public Works Dispatch and/or the Fire Department
Dispatch as soon as Emergency Personnel arrive on the
scene to evacuate the passenger. Obtain names, address
and phone numbers of any witness. At this time ask for
instructions regarding the continuation of the run;
e) Submit the appropriate incident /accident report or PRIOR
TO THE DRIVER LEAVING FOR THE DAY and handed in
to or left for the Senior Driver
2. Even if a passenger claims their illness or injury is not serious you
must make every possible effort to get their name and address
along with any witness’ name and address. The Driver must
complete the appropriate incident/accident form.
GENERAL: Slips or falls when boarding, on board or exiting the bus are
considered serious. Notify the Senior Driver/Supervisor; check the
condition of the steps. Note the condition of the passenger, the footwear
they are wearing at the time of the incident, if they were carrying parcels,
were they holding the handrail, etc.
Complete the Incident Report form PRIOR TO THE DRIVER LEAVING
FOR THE DAY and handed in to or left for the Senior Driver

36 & 37

What do I do if I receive a bomb threat?
Conventional & Para Transit Systems
While a large number of bomb threats are unfounded, any threat will be
treated seriously and considered real until proven otherwise. DO NOT
USE THE BUS RADIO AT ANY TIME TO CONTACT DISPATCH. The
activation of the radio could trigger the bomb. Should a device or
suspected device be discovered, DO NOT TOUCH OR MOVE the object.
You should follow these procedures:
1. Pull the bus to the curb leaving the door and windows open.
Engage parking brake and turn on hazard lights.
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2. Calmly advise passengers to gather their belongings and to leave
the bus. Direct passengers to what you feel is a safe distance
away from the bus – insist they remain clear of the bus.
3. At the same time use the lift to remove any disabled passengers.
Once clear of the bus do not return to the bus to put up the lift.
4. Once the bus is secure, contact Public Works Dispatch and/or the
Fire Department Dispatch and advise them of the situation.
5. STAY CALM – do not alarm the passengers.
6. Dispatch will inform the proper officials and send staff to assist.
7. Under no circumstance should you put yourself in jeopardy.
Remember SAFETY is a priority.
38

Driver Fare Collection Responsibilities
Conventional System
Upon boarding, passengers are required to deposit the exact fare (cash,
ticket or pass). Drivers are not allowed to handle the fare. The only
exception to this is if the driver is assisting a person with a disability place
their fare in the fare box because the person with the disability cannot
place the fare in the box themselves. Drivers are not required to make
change for those passengers who do not have the exact fare. Para Transit
tickets and passes are not eligible to be used on the Conventional Transit
system. It is the driver's responsibility to visually inspect all fares for
eligibility. Medical escorts ride for free.
Passengers using Monthly passes may be required to show proper
identification at the driver’s request if the Driver thinks that someone other
than the pass holder is using the pass.
Up to 2 dependent children under the age of six ride for free if
accompanying a paying passenger.

38

Driver Fare Collection Responsibilities
Para Transit
Upon boarding, passengers are required to provide the driver the exact
fare (cash, ticket or pass). In order to assist passengers Drivers are
allowed to handle the fare and place it into the collection container. Drivers
are not required to make change for those passengers who do not have
the exact fare. Conventional Transit tickets and passes are not eligible to
be used on the Para Transit system. It is the driver's responsibility to
visually inspect all fares for eligibility. Medical escorts ride for free.
Passengers using Monthly passes may be required to show proper
identification at the driver’s request if the Driver thinks that someone other
than the pass holder is using the pass.
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Social Companions are eligible to travel with persons with disabilities if
space is available and will not result in the denial of service to other
persons with disabilities. Social Companions are required to pay the
appropriate fare.
Dependent children are eligible to travel with persons with disabilities who
is the parent or guardian of the dependant if appropriate child restraint
systems and equipment are, if required, available. Up to 2 dependent
children under the age of six ride for free if accompanying a paying
passenger with a disability.
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C. Medical Information (section C to be filed out by the attending
physician, physiotherapist, chiropractor or occupational therapist)
The City requests that the person completing this form considers the applicant’s
mobility and cognitive skills when responding to each question. The number of
passengers utilizing Para Transit has increased substantially and in order to maintain
the quality of service that our community currently receives, it is imperative that
only those in need of this service be authorized to use it.
C 1. Is the applicant physically able to climb and/or descend stairs?
Yes 
No 
C 2. Is the applicant physically able to walk a distance of 175 metres?
Yes
No 
C 3. Does the applicant have the cognitive ability to use Conventional Transit alone?
Yes
No 
C 4. Does the applicant have the cognitive ability to use Para Transit alone?
Yes
No 
C 5. Does the applicant require a medical escort to accompany him/her on the Para Transit
vehicle? A medical escort is a person required to assist the applicant for mobility or
cognitive reasons as the applicant cannot ride on the vehicle alone or function without
assistance. Social companions are eligible to travel with approved passengers if space is
available and will not result in the denial of service to other persons with disabilities.
Social companions are required to pay the appropriate fare.
Yes
No 
C 6. Describe the applicant’s disability, its severity and its impact on the applicant’s
mobility:
________________________________________________________________
________________________________________________________________
________________________________________________________________
___________________________________________
C 7. Does the applicant use mobility aids?
If yes please identify: Wheelchair
Cane(s) 

Crutches  Leg Braces 

Yes No
Scooter 

Walker 

Service Dog 

Other 

C 8. For what time period will the applicant require Para Transit services?
Permanent 
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If temporary, please indicate the length of time:

Start Date: _______________ End Date: _____________
Conditional 

This is when environmental or physical barriers limit
the applicant’s ability to consistently use the
Conventional Transit system.

I hereby certify that the applicant meets the Para Transit eligibility
criteria by answering “no” to question # 1 or # 2 or # 3.

(Please print clearly and complete every section)

Name:

______________________________________

Address:

_______________________________________

_______________________________________

* Personal information contained in this form is collected pursuant to the
“Municipal Transit Manual for Specialized Services” issued by the Ministry of
Transportation. It will only be used for the purpose of processing this
application and will be stored accordingly. All personal information is
protected under the Municipal Freedom of Information and Protection Act
1989.
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c
d of the Director of O
Operation
ns
an
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bility Advis
sory
Co
ommittee..
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How to Use the Service
1. To book rides contact the dispatcher during the hours of operation at
613-345-PARA (7272).
Monday to Friday:
Saturday:

6:45 a.m. to 6:15 p.m.
8:45 a.m. to 6:15 p.m.

2. Bookings are not limited and are based on a first-come, first-serve
basis based on available vehicles and times. Passengers are
encouraged to book their trips as soon as possible.
3. Based on availability, trips must be booked a minimum of 24 hours in
advance. Same day service will be provided based on availability.
4. To cancel rides phone the dispatcher at 613-345-PARA (7272).
Cost of Service per One Way Trip
Cash Fare:
Book of 10 tickets:
40-ride Pass:
Monthly Pass:
Rosedale Residents:
Medical Escort

$ 2.25
$17.00
$62.00
$62.00
$14.00 cash only
no charge

Tickets/passes are sold on the Para Transit bus. Drivers will not make
change. Please have exact fare.
A medical escort is a person required to assist the passenger for
medical reasons. The requirement for the medical escort is identified
at the time that the passenger is approved to use the Para Transit
System. A medical escort is not a social companion.
Social Companions are eligible to travel with passengers if space is
available and will not result in the denial of service to other persons
with disabilities. Social Companions are required to pay the
appropriate fare.
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Hours of Service
Monday to Friday:
Saturday:

6:45 a.m. to 6:15 p.m.
8:45 a.m. to 6:15 p.m.

NO service on Sundays or statutory holidays.
Accessible transportation services can also be arranged privately with
Synfast Corporation at 613-345-7272. The subsidized City fare does
not apply.
Policy
1.

Service is provided from accessible exterior building entrance to
accessible exterior building entrance. Passengers requiring
assistance beyond the doorway must make their own appropriate
arrangements.

2.

Passengers requiring a medical escort must have the escort
accompany them on the vehicle. Service without an escort will be
denied.

3.

Dependents are permitted to travel with a registered passenger
who is a parent or a guardian of the dependent if the appropriate
child restraint securement systems and equipment that are required
are supplied by the passenger and can be accommodated in the
Para Transit vehicle.

4.

Children under 7 years of age require an escort to accompany them
at all times on the bus.

5.

Based on scheduled trips, passengers could be picked up anytime
up to 30 minutes past their scheduled pick up time. If a delay of
more than 30 minutes is known in advance the passenger will be
notified, however this does not apply to delays in service that occur
during the trip or for unscheduled return trips.

6.

Passengers are to be ready and at the door when the bus arrives.
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7.

Passengers could be traveling on the bus up to 30 minutes per one
way trip.

8.

The seatbelt on passenger wheelchairs do not provide adequate
protection and passengers must have the shoulder and lap belt
portion of the wheelchair restraint system connected.

9.

Passengers using scooters must transfer off of the scooter onto the
bus seat.

10.

It is the responsibility of the passenger to carry his or her own
parcels and/or to cooperate if the driver is assisting them.

11.

Fees still apply for failure to cancel or not show up for a booked
trip. Repeat offenders could be suspended from service.

12.

Service is available to persons with disabilities that are visiting the
City, provided they can provide verification that they are registered
passengers with the Para Transit system in the community that
they live in.

13.

Due to safety issues Broda and Geri chairs are not permitted on the
bus.

14.

Due to safety issues if the brakes on wheelchairs/walkers or other
safety features are not working properly they will not be permitted
on the bus until repairs have been completed.

15.

The Para transit platform lift measures 33” X 54” so
wheelchairs/scooters that do not fit within these dimensions will not
be permitted on the bus.

16.

Due to the Para transit platform lift specifications if the combined
weight of the passenger and wheelchair/scooter exceed 600 pounds
they will not be permitted on the bus.
For more information contact:
The City of Brockville at 613-342-8772 extension 8225
or
The Para Transit Contractor at 613-345-PARA (7272)
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